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Email Classification

Al Email Classification

Organizations receive a large
amount of emails every day
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Email Classification

Al Email Classification
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Keep Organized Automated Rés‘ponses "

Turn high volume enquiry emails into *N| Routine Inquiries, such as general
categories like "Admissions," "Student & information requests, can-be
Support,” "Staff Meetings," etc., e o automatically responded to Wlth pre-

making it easier to manage written templates .

.
® & o a ®m

Keep Informed Data Analysis and Reportmg ,,,,,,,,,,,,, e
Ensures that important messages Classifying emails alloyus data . o T
reach the right people quickly by anaIyS|s 0)Y tracklng thenumber of R LT T e e
automatically forwarding emails to iInquiries can help in resoUrce ;.'; cL Tt I e
relevant staff based on categories allocation and planning. "-‘.;:.'_,';-j-i; AR o0 oo BRI
Compliance+Record-Keeping Spam and Phishing Detectlon et
Schools need to comply with various Identify and filter out spam and * o0 el Rl e
regulations and maintain records of phishing attempts, protecting sensﬂwe s s R R
communications information and malntalnlng v S ' R o

cybersecurity.
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On-Premises | Deepseek Qwen Llama. "

Online Deepseek | ChatGPT Claude | G
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A.l. Writing A.l. Translation PPT Guidelines

Generate emails, reports, Break language barriers with Provide outlines and ideas
internal announcements, translation services for diverse

product descriptions, learners.

customer emails
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Sensitive information -(including salary, h__eé'l,th' R
records, and behavioral data) is- completely =
retained within the orgamsatlons network to

. s
® & g o = ® ",-.

reduce the risk of data Ieakage N ............. '_

333333

:::::
o - 8.9 n a

.
°°°°°°
L] L]
aaaaa
...........
-
aaaaaaaaa
aaaaaaaaaaa
ooooo
""""
. .

gr et ve s Co e R . e S R
° . .
..........
..........

. °
e 5 . . ®

.......
......
....

.
L ] -
- s s

0000000
..............

.
...............
nnnnn

.
° .
'''''''

L]
L] ']
lllllll

L]
......

financial regulations.

- L]
........

L
L]
L] [ ]
........



L '] * = @
L] L] L
L '] = = ™ o . L
" @ L] . L]
™ .
™ e L] ® ® 4 g0 0" = . o !
L] L ] L
sslstant - . [ ] L] [ ] s ™ ™
L] . ° .
. ® . ® 4 8 @ . ® bt = ®
L] L] L . L]
L] L] - . 5 L] L
L L] ° ° . * e o @ . .
- * L] » ™ ® : .
o o *® - . . L] . ° ~
] > * s 8 @ L . ° L]
* 5 @ . " . - - 5
] . - = ]
. L * . o * '
L] L . * s @ » » -
s . ® [ . -
LI . . ™ L ] . . » ™ L
.
* 2 o ® g ° . ™ = . -
. ® ® s . °
° L] [ . ° . ° " L] .
. . ® . L i
®
® o ™ . . art . (]
X . . M . * % .aa n 8 Fop At
°
. . 5 - * e % e . ° ® - 8 .
* L . . "
® . o . " .
® ° ® L]
- ° . . L] ® o,
® . ®
o » [ ] e
'] e B O s & W o ® L ° = ee o 0
°
= . ° * e . . ° ° ® .

. - a . ° . ° = -~ = . o ® * 5 0 8 ® P e ® " 8
e o ®
- = = . . " . ° = » . T
o - . o ° » ®
o » » Fe
@ . L s . - ® ° o . » & 8 »
o o e
’ ° . ° s & e . . o . bl
- . ™ - . 9 T ® . ° ® 5 o 8 o *® - 2
° - ° .
. ° - ° °
. . . . . . . - . . ° a e " P 0 s g
° ™ o - - E -

SP Infinite TechnologylEESEE - -

SP Infinite TechnologyW K /= BB
SP Infinite Technology Limited specializes in providing innovative technological solutions, with the following key areas of

business
1. RFID Fixed Asset Management System
Our RFID Fixed Asset Manager integrates software and hardware technologies to enhance asset management efficiency

Officers only need to upload materials o sorere IR L entons, d no ot bl e e e U e

significantly shorten asset inventory times and improve accuracy, helping organizations achieve transparent management

related to the business, and Al will I R——

2. RFID Library Management System :
n Designed for schools and small-to-medium enterprises, this system simplifies the borrowing and returning process for
res p 0 n d to q u e Stl o n s b a s e d 0 n th e kbrary resources. The application of RFID technology enables fast and accurate invantory, while offering real-time data
analysis features that help management make informed decisions about future acquisitions

uploaded materials, helping them grasp » RFID Ant-Wandering Systom.

A safety monitoring system spocifically designed for elderly individuals, particularly those with Alzheimer's disease. The

th t t t = I system uses RFID tags to track the movements of residents in care homes. If they attempt to leave without authorization,
e cu rren con e n m 0 re eaSI yl the system sends an immediate alert, ensuring their safety,

4. Cybersecurity Solutions

We offer Endpoint Detection and Response (EDR), Incident Response (IR), and Data Backup Services. These solutions
help businesses protect against cybersecurity threats, ensuring data security and business continuity. Our services
include automated scanning and in-dopth analysis reports to support an organization's security strategy.

5. Artificial Intelligence (Al) Solutions

The SPITxAl platform is an enterprise-level, locally deployed large language model solution that provides multi-language
transiation, data analysis, knowledge base creation, and customized services to improve business efficiency and service
quality, Our private deploymaent option ensures the security of corporate data and allows flexible resource allocation
based on specific business needs

These services are designed to enhance operational efficiency, improve security, and optimize resource utilization across

various types of organizations, If you would like more detail~ ~bout any particular service, feel free to ask!
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Al Assistant

= Workspace

Taillored Teacher e TR
Al Assistant

Workspace for Taillored made

Base Model (From)

03-mini

Description

1.Choose LLM

Model Params
System Prompt

You are my cybersecurity assistant. Your task is to help me understand the latest cybersecurity

knowledge and products. You will fulfill the following roles:

2.InDUt Prompt (TOId the AI “WhO” it iS) 1. *Educator®: Explain complex cybersecurity concepts in 3 simple and easy-to-understand
For example: You are a financial officer e
assistant, your responsibility is .. SE———

Knowledge

To add documents here, upload them to the “Documents” workspace first

Select Documents

Tools

3.Input Files (Such as teaching materials) o sl okt v, hr o “Tok”wcksac

Filters

To select filters here, 2a0d them 1o the *Functions® workspace first

Actions

To select actions here, add them 10 the *Functions® workspace first
Capabilities

Vision

Usage

Tags
+ ASd Tags




coo - -..0 0.0. L !I.- . 7
-“...‘...I‘.I. -I.I-- “..- ...- ..-
F0u®aniad .20 1 =N

O
o
[s
d=d
L
all
Ty




.
aaaaaa

°
°°°°°°

Website Chatbot For Organisation
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Website Chatbot For Organls'a'tlo'n L

The Organisation Q&A Assistant is a dedicated chatbot de3|gned
to provide students with accurate information and support PRSI

School Q&A Assistant School Q&A Assistant

Introducing the history of the
school?

Welcome to the School
> Sure! XX School has a rich and
Q&A Assistant storied history that dates back

many years. It's a place where

tradition meets innovation,

fostering an environment of
Introducing the history of the school? _
excellence and community. From
its early days to the present, the
School holiday dates? school has been dedicated to
providing top-notch education
and nurturing well-rounded
What activities are happening at sch... individuals. Want to know more
about specific milestones or

traditions? Let me know! &

Please ask me a question about school. o Please ask me a question about school.
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Retrieval-Augmented Generation (RAG) enhances response @ .. "
accuracy and relevance by integrating advanced mformatlon °°°°° ,,,,,, Y
retrieval techniques with powerful generative models. f'j=;;;;~{ Tt e T T
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Website Chatbot For Organisation
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The organisation chatbot utilizes provided data to accurately |nterpret ..... ,,,,,, ,.
and respond to user queries. It offers precise, data-driven answers ------ e
across various topics, effectively supporting officers. u = DU 2

Introduce the your
business, like FAM

The RFID Fixed Asset Management
System improves efficiency by
accelerating inventory speed,

reducing errors, and enabling instant
data updates. It offers real-time asset
tracking, ensures security with access
permissions, and helps organizations
save time and costs while enhancing
asset management accuracy and
security.
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